Tablet User s Handbook

Student ID

Name

Tablet PC No.
Type Cover No.

Please write down all of the management No. in the above rental list.

When returning all of the rental devices, please make sure to confirm the numbers.

B SEEBRTE Y —/

Research Center for Advanced Computing Infrastructure

Japan Advanced Institute of Science and Technology




Welcome to JAIST

Welcome to JAIST. We have been lending a terminal PCs for all students as computing infrastructure for education
and research in JAIST. You can get it and use for making reports and thesis, information gathering on the Internet,
application processes for, and also for as a access terminal for supercomputers in JAIST. You can take advantage of
portability, using not only at your booth but also in lecture rooms, seminar rooms and everywhere in JAIST. We can also
put peripheral pieces of equipment such as display, keyboard, mouse, and tablet dock on your desk so that you can
perform long-time work, comfortably as with like using desktop PCs. Please ask your supervisor if you want to use pieces

on your desk.

Furthermore, we are also providing “JAIST cloud desktop service” which is windows desktop service on cloud
environment. You can use several applications on this environment, and your data on the environment is supposed to be
backed up. You also can use this environment from this tablet terminal. In addition, you also can use any supercomputers

for your research during student years without any additional fee. Please take advantage of these environments.

The ICT infrastructure in JAIST is managed and operated by Research Center for Advanced Computing Infrastructure.

We are offering several services. Enjoy your JAIST life.

BRI S BB RT > Y —

Research Center for Advanced Computing Infrastructure
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Data Backup
Available Service
When in Trouble
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I 1 Notice

I 1.1 Damage

When a terminal PCs are damaged, because Microsoft Company need to know the damage situation, so please
report the situation of the surface to Research Center for Advanced Computing Infrastructure (RCACI) as soon as
possible.

Since the bag is only for you to carry the equipment, but this bag is not recommended to be used in a daily living.
Due to a terminal PCs do not have the protection function, once fallen or collision, please report to RCACI.
When you put your keyboard cover in your bag directly, the key will be easily stuck and damage, please report to
RCACI.

When using a keyboard cover, a keyboard surface need to be inside.

The keyboard cover connect with the body using magnetic mechanism, so you should carry the body of terminal
PCs. If you carry the keyboard, a terminal PCs can easily fallen and broken.

When the terminal PC was damaged or deformed, it is dangerous. Please report to RCACI as soon as possible.

I 1.2 Data backup

When a terminal PC is in trouble, due to the structure of the data, the restoration is very difficult. So you should
backup your important data regularly. It is recommended that you set up automatic backup of important data to
cloud storage.

I 1.3 Windows Update

Although Windows Update is minimized by the terminal setup at JAIST, the update may include specific Surface
update which is not on a regular basis, so we recommend you to manually update.

I 1.4 Cases of abnormal operation

To force shutdown, press and hold the power button for 30 seconds.

I 1.5 Terminal handling

When you do not use the Surface for a long period of time, please return it to the Center.

If necessary, you can apply to borrow the Surface again.

There have been reported cases where accessories are lost by being left unattended for a long period.

When your desk is changed, please move the following things at the same time too.

When you move the installed desktop and dock display in the center, please contact with the center by supervisor
or floor manager.

Surface PC
TypeCover Keyboard
Power adapter
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I 2 Surface Tablet PC and Accessories

I 2.1 Rental devices

. Power Adapter

Type Cover

The above 3 things are all rental devices. Please be careful not to lose or break any.
When you move to another desk or another laboratory, do not forget to bring these devices with you.

I 2.2 Installed Equipment (USB-C Monitor type)

Keyboard

USB_C Cable . /m

Installed equipment (without surface dock) is the above 4 devices.

Please connect the Surface to the monitor with a USB-C cable as shown in the picture.

By connecting the Surface and monitor with a USB-C cable, you can use the screen output and the USB-A
port on the monitor side.

For detail information about the equipment and how to make a request a new equipment, please visit the
following website.

https://www.jaist.ac.jp/iscenter/en/pc/equipment/
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I 2.3 Installed Equipment (Surface Dock Type.)

///
/ Monitor cable
b g
P

T B ' A Surface Dock
Keyboard B

Power adapter
(for Surface Dock)

e S—

Installed equipment (with surface dock) is the above devices.
Please connect the surface to the surface dock.

For detail information about the equipment and how to make a request a new equipment, please visit the
following website.

https://www.jaist.ac.jp/iscenter/en/pc/equipment/

I 3 Setup

In the initial setup, you should charge the battery.
You should charge the battery before setup for more than 30 minutes, and keep charging.
During the setup procedure, the setup process cannot be interrupted.

I 3.1 Language Selection

Is this the right country or region?

Jordi
Kazakhstan
Keny
[~ ] [ -]
% W )

You can use English or Japanese.
And if you want to use other languages, you can install it later.
For regional settings, please select "Japan" which is your current location.
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Is this the right keybeard layout or input Want to add a second keyboard layout?
method?

Please select the default "Japanese" keyboard layout.
Please add the second keyboard layout as necessary.

I 3.2 Network connection

If the terminal is not online, wireless LAN setting screen
will be appeared.

If the network connection is available, please setup. if not,
please just skip it.

Let's connect you to a network.

=

The connection of Campus wireless LAN requires the digital certificate.

At the end of setup process, after acquiring digital certificate, please setup the certificate.

During the enrollment period you do not need to prepare the wireless LAN digital certificate.

I 3.3 License agreement

You should read and make sure the volume license
agreement and click on “agree.”

Please review the License Agreement
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I 3.4 Sign in Window

Let's set things up for your work or Let's set things up for your work or
school school

1% Microsoft 1% Microsoft

sign-in options

We recommend that you create a local administrator account. If necessary, you can link your local account to

your Microsoft account later.
Please select "Domain Join instead ".

3.5 Account Creation

V2
Who's going to use this device? Create a super memorable password
Yol e i mare b s 0 e dice Wi st ek s tbing ol sy amembec
Enter your name. Enter a password
el
o b, ol sccot "
“ Nest
——————— ——
m % W@ m B W

Now add security questions

Secusity question 1 of 3)

"hat was your first pet's name?

“hat's the name of the city whzre you were bami

yous parenls mel?

.

what's the first na me o your olds

"zt the name of the st sehac: you amended”

m R @

Please create the username and password for local administrator. Since the username and password to be
set at this time are valid only for the Surface, you can freely setup any username, but we recommend you
avoid using a password that is the same as what you use elsewhere.
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Face Recognition

and more securely?

You can configure Windows Hello settings on devices
that can use sign-in using face recognition.
It can also be setup later after initialization.

Want to use your face to sign in faster

T @
§ 3.7 Setting Up PIN
PIN code can be set.
oot i P\l.\l EEMLFES ]
® e 00 “
EEN
| 3.8 Setting Up Device Privacy
Please change privacy settings as necessary.
Choaose privacy settings for your device
[ 3.9 signin

Setup is completed, the time will show

on the desktop. Then you can sign in for the first time and the

initialization operation will be performed, it may take a few minutes.
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| 4 Wireless LAN Connection

JAIST offers Internet connection via wireless LAN, it is possible to access in almost all areas of the campus
including each school building, lecture building, library, university hall and Tokyo campus except outdoor
area. Moreover, by using Eduroam service, it is possible to use wireless LAN even at universities and other
educational research institutes in both Japan and overseas.

When connecting to this university wireless LAN, it is necessary to install an electronic certificate.
However, a network connection is required to obtain the electronic certificate.

Therefore, for the initial acquisition of the electronic certificate, please use one of the following methods.
Connect Surface terminal to the docking station using wired LAN (use another online terminal to acquire,
then copy it).

In addition, during the admission period, the school will prepare temporary wireless LAN access that does
not require electronic certificate to allow the new students to acquire digital certificate by using that
wireless LAN.

Make sure to use the correct time zone and data. It can cause other problems, such as online

activation, ete.

I 4.1 Change the e-mail address

Since the electronic certificate contains the e-mail address information, it will be invalid if you change the e-
mail address. If you wish to change your e-mail address, please change it before obtaining electronic
certificate.

4.1.1. From [Research Center for Advanced computing Infrastructure] page, goto [mail] [basic
information] le-mail address] [Change the e-mail address]

e I http://www. jaist.acjp/iscenter/en/mai O ~ [¢] ST Research Center for Advance... oy @
Services Support Event About RCACI

Research Center for Advanced Computing Infrastructure > Mail > Basic Information
User Account ¢ Mail Server Information
Network * Beware of phishing mails/websites
Digital Certificate ( Mail Server Information ]
q Mail >
<: > Port ~
Protocol Server Name Security
Email Address Number
Mail Software(Thunderbird) 993 S5L(Recommended)
Web-Mail
IMAP4
. ded imap.jaist.ac.jp StartTLS
Mail Forward (Recommended) 143 * Available on JAIST network
Anti-SPAM only.
. . Incoming
Mailing List 995 SSL(Recommended)
Share Folder
(WebMail/IMAP) POP3 pop.jaist.ac.jp StartTLS
110 * Available on JAIST network
Storage Service
only.
Remote Access
587 StartTLS, SMTP AUTH (LOGIN)
Remate Meetina bt VESN PRI

4.1.2. After confirming the caution points [Change the e-mail address] , click on [mail address
registration form |
You can find [mail address registration form] the explanation about the registration rules.
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e P http://

www jaistacjp/iscenter/en/mai S22 ~ & | P Research Center for Advance... o ot @

Services Support Event About RCACI

Remote Meetin . . .

9 ( Email Address Registration (Only Students) J
Printer, Binder, Scanner
JAIST Cloud The user whose user account is created based a student ID number can register the email
Software address.

Lecture Archive System Notice: Can't change a user account.

Initial email address is "useraccount@jaist.ac.jp".
Web Service . . .

After registration email address,
PC Rental « Remain the initial email address.
Parallel Computers * From outside of "JAIST", the email that sent to the initial address can't receive.

S it e The initial email address is used for businesslike communication.
ecurity

Therefore, please inform the person involved that your new email address.

If your username not based the student ID number, you can't register email address.

Mail address registration system(Only internal access’

*Read "Notice" before registration.
*If you got a new user account by go on to the doctor course, you can move email address from
the old one to the new one.

Log in with the old one, and go "Move my mail address to my new account".

4.3.1. After understanding the rules, authenticate “JAIST account”. Please register your e-mail address.

I 4.2 Acquiring and importing Digital certificate

To get the Digital certificate using the Microsoft Edge browser, follow the steps below.
When you acquire the Digital certificate, it may be necessary to change the settings of the browser. Please
refer to theResearch Center for Advanced computing Infrastructure] webpage for more details.

4.2.1. Start Microsoft Edge application. Access for J —UPKI system https://pki.jaist.ac.jp/jupki/, then login.

E' B3 Login - J-UPKI X '+ v 2 O X
< - O @ £ https:/pkijaistacjp/jupki/ prd = 71 &

JAIST ETFHBEA > T Y RRITIZES AT A

25 / Authentication

‘ User ID ‘

Password

HEERLTGIREEREL T ZN
Around the end of August 2020, there is a problem on the certificate issuing website that prevents you from getting a client certificate using IE.
For the time being, please use except IE to obtain a certificate.

SRS EEE CE 51— EAFIBHRECIRDEY,
[ECHRETME T 355 BRCREZENUELRDFT, HlE. =

SEERLUTIEE,

A—)LT7 BLREZEEULA R, 7 RLABEEFHSHROFR1057(0:10, 1:10,..., 23:10)5 CAEAZORFZITORNTIZEL),
BB COIATAFEIBRFEHFF (NI OUPKIY—EIDMEIELTVBIESCERATEERA.
(UPKIH—ERDA LTI RECDVTOSHSEFE. CE52SBLTILEZL, )

The user who can get a certificate is limited to JAIST member.
you must change settings beforehand if you use IE. Please refer to here for more details

If you changed your email address, please do not apply for certificate until next 10 minutes past hour, like, 0:10, 1:10,..., 23:10.
You can not use this system when the UPKI service of NIl is stopping.
(Please see the news of the UPKI Service.(Japanese page)) v
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https://pki.jaist.ac.jp/jupki/

4.2.2. Please click [Issuel.

B3 Home - 1-UPKI

O w & | hitps//pkijaist.acjp/jupki/he

JAIST &7 2 B3 A

Home

UPKIRFSEROR T B/ KA E AL ET
Apply for issueiupdateirevocation of your UPKI digitai certificate.

HARR SR BRI R SERBREOAE)
Personal Certificate(Latest) Certificate(Prev.)

2—4ID/ User iD sentand1

B [ Nome Sentan Tarou

B9 1 Type guest

E-MAIL di@jaist.acjp

Lm0 K2, Intemet Explorer (IE). Firetox(/{— 3 >687H
F. EFMOSSE. Wi B BBEIEDET.

B Firefox ESROER 7 M) KOBICHGELTUET,

To downioad your certficate, you can use only Internet Explorer (1E), Firefox (up to ver. 68), Firefox ESR (Exiended Support Release).
In addition, you mus! change settings beforehand If you use IE.
Please refer to here for more details.

4.2.3. The preparation of Digital certificate will begin. Please click [OK].

B Home - J-upki

S Ty £ | hitps://pkijaist.acjpjupkishome

ARLORTERHLET. LHLVTIN?

Are you sure you want to issue the certificate?

4.2.4. You will be redirected to the application acceptance screen. Click the [BACK] button.
During the application process, you should see the following screen. Please wait for a while and then
click the reload button.

5 Accepted toissue - 1-UI X 5 Home - J-UPKI

< - 0 @

< S5 0 @ [} & | https//pkijaistac,p/jupki/home b4 = L =

JAIST BT EBEA TR JAIST EEFaHEA > T > BRGT LB 7 Ix [ J-UPKI < | ‘ogout

Home
UPKI® S SO BRI EDEPELFT,

Apply for of your UPKI di !
e h mail a TAARIE SLEOTIRIRRAT) SIBAHIRRGEE)
wear Persanal Cerificale(Latest) Cerlificate(Prev.)
the; £12 | Status FriTHEES | Issue Processing

SUTILEE [ Serial No,

Ea55E | Applied Date 2020109015

FIEAPIN
(4 > — FRIEE T2 T — K) | Access PIN
(Initial password for import)

AW / Expiration

EOTY. MBET ETULS < BES LT
‘Application is being processed. Please wail a moment.

SIBIEA 20— Fid. Internet Explorer (IE). Firefoxt) (— /3 Z-68%LIRY). Firelox ESREER U7Ri— HiR)
(CDFAHL T T
dic. EERCEAR. BHCITEENRELA0ES, ~
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4.2.5. When the certificate download screen appears, note your Access PIN. Click on [Download Certificate]
you will be redirected to the NII certificate issuance site.

g|EIHachUPK| x'+ ~ = o x

& S0 » 2 | https://pkjaist ac jp/jupkifhome ¥ = L e

Home
UPKIRR T 2B & DRt ke RALET.
Apply for issue/updatefrevacation of your UPKI digital certificate
s semies ) Note your
Persanal Cerlificale{Latest)
s s Access PIN.
U PILES | Serial No.
BRAAppliedDale 20200915
FOEAPIN
1 = LR
)/ Access PIN n52gut462PBSMEsT
it passwora
Import}

IR 1 Expiration,

HEEES D~ | Downioad centificate

SECOM Tru: 7 Mm-S BB LE

Jump fa the web sTe oT SECOM Trast Systems (outside of

JAIST)

Ak

%0 KT, Intemet Explorer (IE). Firefox(/ (<= 687, Firefox ESR(TE
bA) [ OBIEHISLTVET, v

4.2.6. Proceed to [STEP2] in NII’s issuance of certificate website, do the Digital certificate [Issuel.

B @ E Home-J-UPKI | B sutasmmme? x |+ v = m %

O o & | https://sciasecomtrust net/upki-odcert/dewnload/spStepT.do -3 = 4 &

W - 527 LARAN

E R PRI

EEH PR RFEASANRTXES AT A GIASRTY T H)
@25 P>HRERE YU 0—FEE (STEP2]
FAFAEFEATIRROFATITNET .
[STEP1] EZHBE/ (A D= FEAD

[STEP2] A& &TAT
[STEP3] iEAB#RITHS

[STEP2] GEBRZ#TEAT

[RATIRS &= BULTLEE L
TOAME( RSP D BIEESH RN Ed .

R

[BTINT ERUIEE,  [STEP3] OEENRFEINIETACHTCBFEILIN.
IO EHUED [ 2R3N Y ERESHNTLESV. SR TERNESHBOET.

4.2.7. Your certificate file will begin to download. Save the file.

EREYHRE RFINRANRTEESATL IURRE

ISP HRIENE FOVO-FEE  (STEP)

That's all you have to do to get your certificate. Please keep your certificate in a safe place until it
expires. Next, we will explain the procedure for importing a certificate. If you are using a wireless
LAN, you need to import the certificate into the Windows OS.
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4.2.8. Open the saved certificate file by double-clicking it in “File Explorer”or similar tool.

&1 4 [ = | Downloads - O *

Home Share View o
J o Move to ¥ Delete = L'_:Jv lﬂ- B
W

Pinto Quick Copy Paste Copy to Rename New Properties Select
access [ folder h i -
Clipboard Organize New Open
= ~ 4 ¥ Thi. » Downl.. v & o Search Downloads
~ Today (1)

)
B

jupki-sentand1

1item

=

4.2.9. “Certificate-Import wizard” starts up. Click[Next].

X
o* Certificate Import Wizard
Welcome to the Certificate Import Wizard
This wizard helps you copy certificates, certificate trust lists, and certificate revocation
lists from your disk to a certificate store.
A certificate, which is issued by a certification authority, is a confirmation of your identity
and contains information used to protect data or to establish secure network
connections. A certificate store is the system area where certificates are kept.
Store Location
®Current User!
() Local Machine
To continue, dick Next.
Cancel
4.2.10. Confirm the file to be imported and click [Next].
X

€ £¥ Certificate Import Wizard

File to Import

Specify the file you want to import.

Browse...

Note: Mare than one certificate can be stored in a single file in the following formats:
Personal Information Exchange- PKCS #12 (PFX,.P12)
Cryptographic Message Syntax Standard- PKCS #7 Certificates (.P7B)

Microsoft Serialized Certificate Store {L55T)
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4.2.11. Enter the access PIN that you have memorized in step 4.2.5 in the “Password” area, make sure that
the import option area is checked as shown below, and click [Next].

X

€ L# Certificate Import Wizard

Private key protection
To maintain security, the private Enter the access P I N Of

4.2.5

Type the password for the private key.

Check Import Options

Password:

O

Import options:

[[]Enable strong private key protection. You will be prompted every time the
private key is used by an application if you enable this option.

Mark this key as exportable. This will allow you to back up or transport your
keys at a later time.

Protect private key using virtualized-based security(Mon-exportable)

Indude all extended properties,

- J

(I Mext Dl Cancel |

4.2.12. Check the box "Place all certificates in the following store" and click[Next].

*

€ b# Certificate Import Wizard

Certificate Store

Certificate stores are system areas where certificates are kept.

Windows can automatically select a certificate store, or you can spedfy a location for
the certificate.

() Automatically select the certificate store based on the type of certificate

(®2lace all certificates in the following store!

Certificate store:

| | | Browse...

q MNext D Cancel
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4.2.13. In the "Select Certificate Store" section, select "Personal" and click [Next].

Select Certificate Store X

Select the certificate store you want to use.

1 ~
| Trusted Root Certification Authorities

| Enterprise Trust

~| Intermediate Certification Authorities

| Trusted Publishers

-1 1 Intrneted Cartifirates
£ >

[]show physical stores

4.2.14. Once you have checked the "Place all certificates in the following store" box and made sure that the
"Certificate Store" is set to "Personal”, click [Next].

X

4 L¥ Certificate Import Wizard

Certificate Store
Certificate stores are system areas where certificates are kept.

Windows can automatically select a certificate store, or you can specify a location for
the certificate.

() Automatically select the certificate store based on the type of certificate

(@ Place all certificates in the following store
tificaia-cia

A
[ ‘Persnnal ‘ E Browse..| §
J

HCEI

4.2.15. Click [Finish].

4 L¥ Certificate Import Wizard

Completing the Certificate Import Wizard

The certificate will be imported after you dick Finish.

‘You have spedfied the following settings:

Selected by User J=3850E

Content PFX

File Mame C:¥Users¥owner¥Downloads¥jupki-sentan41.p12

Finish Capcel
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4.2.16. When the following pop-up appears, the importing process is complete. Click [OK].

Certificate Import Wizard >

o The import was successful,

T )

You have now completed the Acquiring and import of your Digital certificate using Microsoft Edge.

I 4.3 "“JAIST” wireless LAN Connection

Open action center, click Wi-Fi icon. Usually, in Wi-Fi icon, the connected network access point names or
available networks are displayed.

4.3.1. Please select “JAIST” in the display list of Wireless network. Check [connect automatically], then
press connect.

" ) 1
< Wifi @ < WiFi @ |
— . |
7R future plastic
] g JAIST-GUEST
— y
7R JAISATE-GUEST 2y st
Secured
=
/’?ﬁ JAIST Connect automatically
ZA JAIST-GUEST
A NEWCOMER
=
78 MPS147
“ZA PLCONF
73 NEWCOMER
More Wi-Fi settings More Wi-Fi settings
| — |

4.3.2. Please ignore the User name and password and select [connect using a certificate]. If more than one
certificate exists please choose 4.2 the acquired Digital certificate.
After that you will be asked to confirm the connection. Please confirm the content and connect.

& Wifi @ || < w @ |
2 JAIST Continue connecting?
“a8 If you expect to find JAIST in this location, go
Secured .
ahead and connect. Otherwise, it may be a
Enter your user name and password different network with the same name.
Show certificate details
Juser name
Connect using a certificate /,"-_\E 0002softbank
Cancel
/”.%a DIRECT-DVDESKTOP-FDIL23BIVBL
“Za NEWCOMER
More Wi-Fi settings More Wi-Fi settings
I — S
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I 5 About Windows11

I 5.1 License authentication

Settings

0 uer System
L Local Account

DESKTOP-3SCFJE9 Windows Update

Find a setting Q
Surface Pro 9 @ Last checked: 42 days ago
Rename
| B System
a Bluetooth & devices @ Windows isn't activated. Activate now
¥ Network & internet
g E\sp\a)'( igh ht light, di il >
/ Personalization Monitors, brightness, night light, display profile
i GBS Sound
) >
. Valume levels, output, input, sound devices
w» Accounts
P Time & language Q Notifications 5
Alerts from apps and system, da not disturb
#9 Gaming
- o /a Focus
A bill ()] >
K Accessibiity @ Reduce distractions
) Privacy & security
O Power & battery 5
@ Windows Update Sleep, battery usage, battery saver
— Storage N
Storage space, drives, configuration rules
@ Nearbysharing 5
Discoverability, received files location
L _ S I
y
€ Seftings
@ uer System > Activation

@ Locl Account

Find a setting Q .. Windows 11 Education
| B System
8 Bluetooth & devices E8 Activation state Active @ v
¥ Network & internet
/" Personalization p Change product key Change
%4 Apps
; Accounts ‘@& Gethelp
(=)
D Timea e a~ Give feedback

€ Gaming
K Accessibility
W Privacy & security

@ Windows Update

—

This Surface terminal is using [Windows11 Education] OS Edition. It is necessary to obtain certification
from the license server installed in our university within a certain period, and it will be done automatically
when connecting to JAIST campus network.

If there is an indication "please authenticate Windows license", please connect to our JAIST network.
Activation is done and the displayed indication disappears. Similarly, do the license activation for "Microsoft
Office".

Activation cannot be performed unless the date and time of the terminal are set correctly.
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I 5.2 Microsoft account

Microsoft account is ID for using Microsoft web service.
In Windows version after Window8, signing in by Microsoft account becomes possible to use Microsoft Web
service. If you use Microsoft store, OneDrive and online back up, then you have to use Microsoft account.
Please activate Microsoft account as follows, if the services are necessary for you.

5.2.1. Open Action Center and click “All Settings” button. Select “Account” in the setting window.

& satings
0w Accounts
W Local Aecount
Find 2 setting @ U
Lacal Accoun
W e
W sptem
) Bluetaath & devices
gz ‘Yawrinfa 3
8= protie phow
¥ Network & internet Profile phas
7/ Persorslization )
5 Fmal & accouns o
B A Rezounts wxad by emal, calend. nd sontacts
nps
| & accounts £ Sianinoptions >
Winclos Hello, security ke, password, dynamic lock
P Time &languzne
@ Gaming >
H nccassibiling
@ Privacy & security ik >
@ windows Undate
>
—
Access work ar school
et eroan s i s it *
@, Fsshers 5
¥ U v e, fnaemseine. or Pt san 170 3o el ebeies

5.2.2. In account setting window, select “Sign in with a Microsoft account instead”.

©  Settings
© e

WP LocalAccount
Find a setting

o sysem

) Bluetooth & devices
¥ Network & internet
# Personalization
BE apps
| & Accounts

% Time & language
8 Gaming

K Accessibility

& Privacy & security

@ Windows Update

Accounts > Your info

. USER
Local Account
W oo

Adjust your photo

[@  Takea photo

EJ chosseafie

Account settings

Lacal accaunt
Windews is better when setings and file

Related settings

s Accounts

Manage my accounts

Related support

& Help with Vour info

Open Camera

Browse fles

Sign in with a Microsoft account instead

o)

You can use existing Microsoft Account, or you can create a new Microsoft account using existing mail-
address, or using Outlook.com, if you have.
Notice that: If you create a new account with JAIST e-mail address, please read the follows carefully.

Initial e-mail address of JAIST is based on User ID. You can add the mail alias to your ID-based
address. (ex: 5123456 7@jaist.ac.jp -> sentan@jaist.ac.jp )
But the important note is that ID-based address become JAIST internal address after adding
such mail address. Such internal address can’t receive mails from outside of JAIST

If you add your mail alias after creating your Microsoft account with ID-based address,

important mails from Microsoft (external service of JAIST) become available.
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| 5.3 Multi Display

In initial setting, the setting of monitor output is “duplicate”. As you connect the surface terminal to docking
station or surface dock, surface display automatically duplicate to the monitor. If you want to change the
setting, please refer to the following.

5.3.1. Open Action Center

5.3.2. Select “Project”

5.3.3. Select preferred output method.

When the surface doesn’t recognize second monitor, such menu of “projector” will not be displayed.
Please check the display cable or the connection to the docking station.

& Project m P

= 5 e | @) pC screen only
Available Not connected  Airplane mode @D Duplicate
LI at) Extend o .
E— o Action Center appears as a vertical panel on the
e right side of the screen when you swipe in from the
& ° right or tap a button in the Notification tray.
Rl L} g
tm 509 7| B

e

ENG 208 PM isplay settings
~ 3 e ety & More Display setting

I 5.4 Function of “Restore factory settings”

Windows (later than Windows 8) has a recovery option “Restore factory settings” as default function.
This option removes all of customize for JAIST.

So we ask you not to use this function. If you need to initialize the Surface, please backup your data and
bring the surface to RCACI. About one hour after, we can hand initialized surface to you.

I 5.5 How to enable device encryption

Device encryption is a function to prevent your data from unauthorized access in case the surface terminal is
lost or stolen. If you leave the default setting, when the encryption function is active due to some defects, you
will be unable to access to your surface. If you do not want to use this function, you can skip the following
procedure.

5.5.1 Go to Start Menu and selects “All Setting”. In the settings window, selects “Update & Security”

5.5.2 In the update window, selects “Device encryption” and clicks "Turn off" on the screen.

Privacy & security Privacy & security > Device encryption
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I 6 Data Backup

I 6.1 Data Backup

Every year, several users have problems with their Surface suddenly not starting up.

If Surface does not start up, it is not possible to retrieve the data stored in the disk of the Surface. In case

unexpected trouble happen, be sure to make back up your important data.
This section explains how to use OneDrive as a backup destination.

I 6.2 Setup OneDrive

6.2.1. Launch the installed OneDrive.

6.2.2. Input JAIST Mail address. JAIST-SSO login window will open and login with your JAIST account.

@ Mi

crosoft OneDrive:

OneDrive 55 E

OneDrive 771 UZREFSTBE EOT M AL PO EATEET .

@

N

A= FPELAR

0)

‘ s0000000@jaist.ac.jp

& Microsoft OneDrive s

JAIST-SS0 7.

CONA—ZDURLEBBEZEDZOTI v II—IURR
WTTFEL\. /Don't bookmark this page due to
different URLs each time.

JAIST-SSONDH -1 > >

50000000 X

0 31—Y—&ETETS.

Changing Mail Address doesn’t affect your JAIST Account.

If you are student, “s+<student number> “is an unique ID of your JAIST Account. It

should be required to login to almost all of our systems.

6.2.3. The path to the OneDrive folder will be displayed.

By default, files placed in this folder are backed up online. In addition, it can automatically back up

files on the desktop and in My Documents.
For more detailed information on how to use OneDrive, please refer to documents on Microsoft's

website, such as the Onedrive User's Guide.

Microsoft OneDrive

OneDrive 774 /)L5—

OneDrive 74 NA =271 ERMTBE. TPAILECD PCIZRIFLEEE, 1O TSI AN

THEATESLICBNET .

OneDrive 7# LA -G CCICHNET

CA\Users\JAIST\OneDrive - Japan Advanced Institute of Science and Technology

BFOEE
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I 7 Available Service

I 7.1 Shortcut

Various services for students are introduced on our RCACI website.
You can access via the desktop shortcut on Surface PC, “About This Terminal”

I 8 When in Trouble

I 8.1 Query to Research Center for Advanced Computing Infrastructure (RCACI)

RCACI accepts your query in the following way.
< Query form:
https!//www.jaist.ac.jp/iscenter/en/support/form/
< E-mail it-helpdesk@ml.jaist.ac.jp
< Reception desk: Information Science Building 2F I-24 (Weekday 8:30 — 17:00)
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https://www.jaist.ac.jp/iscenter/en/support/form/

Terms and Conditions for Borrowing a Tablet PC

Research Center for Advanced Computing Infrastructure (RCACI)

As the lending Tablet PCs are managed by JAIST, please use them carefully so as
not to lose or damage.

If you lose or damage the Tablet PC, please notify RCACI immediately and submit the report.

If you lose or damage the Tablet PC, you might be required to compensate for the replacement or repair.
It is strictly prohibited to lend the Tablet PC to other persons.

When moving a desk, please take only the Tablet PC and the accessories.

® o 0 T o

Please do not remove the management stickers attached to the Tablet PC , add anything such as affixing a sticker
or draw a picture, etc.
f.  Incase you don't use the Tablet PC, please return them to RCACI immediately.

When using the Tablet PC, please fully consider the security and not to violate laws
and ordinances as well as public order and morality.

a. Please make sure to use the Tablet PC in accordance with JAIST Security Policy and “Guideline for Using JAIST
Information Environment”.

Reference: https://www jaist.ac.jp/member/personal/security.html
b. Please keep the Tablet PC in the latest security status through Windows update and Anti-Virus software execution.

Please back up all necessary data stored in the tablet PC by yourself. RCACI could
not manage it.

a. ltis recommended to back up your necessary data in case of device failure.
b.  When using the services outside of JAIST, please judge to use by yourself on your responsibility, recognizing the
risk of social issues caused by information leakage, etc.

Device Managing Software is installed in the Tablet PCs.

a. The hardware information and security status of the Tablet PCs managed by the managing software are NOT used
for purposes other than management and security. But when it is required, the managing information might be
used upon the permission of the Chief Information Security Officer.

b.  When uninstalling/changing the managing software or OS itself of the Tablet PC, please contact RCACI.

Please return the Tablet PC and the accessories to RCACI immediately in case you
leave JAIST by the reasons of completing the courses, leave of absence/before
graduation, Collaborative Education Programs, etc.

a. Please retumn the Tablet PC with all of the accessories.

b. When RCACI requires for checking, etc., please bring the tablet PC and the accessories to RCACI promptly.

c. Ifthe tablet PC is not retumed after the due date, we will contact you by e-mail. If we are unable to contact you by
e-mail, we may contact you using information held by other department of JAIST

d. Incase the Table PC is not returned, the legal action could be taken.
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